
1.Get as many bids as you wish from the list of

approved contractors.

2.Choose the contractor(s) to perform the selected

measure(s) on your home and schedule

installation times.

3.Once the work is complete, the contractors will

present their bills showing discounts for the

rebates and ask you to sign the Customer

Participation Agreements for each measure.

4.Contractors will submit rebate applications with

copies of your bills and other required

documents to Richland Energy Services.

5.City of Richland will reimburse contractors for

the rebate dollars credited to you on their bills.

Save Energy, 
Save Money!

Residential Rebate 
Program

Ceiling Insulation

Floor Insulation

INSULATION

Air Source (Standard) Heat Pumps

Ductless Heat Pumps

HEATING & COOLING

Upgraded from existing single pane, single pane

with storm windows or dual pane with metal

frames with NFRC Rating of < U.30 and < U.22

Upgraded patio/french doors with NRFC Rating

of U.35 or lower & U.30

Energy Star exterior doors (pre-hung Energy Star

door replacing non insulated existing door)

WINDOWS/DOORS

ELIGIBLE
IMPROVEMENTS:
Upgrades not on this list are decided on case by
case basis at utility's discretion.

The Residential Energy Efficiency Program 
includes rebates for energy efficiency 
upgrades to homes receiving electricty 
through Richland Energy Services.

ALL WORK MUST BE PERFORMED BY AN 
APPROVED CONTRACTOR TO QUALIFY 
FOR REBATES. THE CITY OF RICHLAND 
DOES NOT FUND “DO-IT-YOURSELF” 
PROJECTS.

Wall Insulation 

CONTACT US:
City of Richland Energy Services

625 Swift Boulevard, MS-21 | Richland, WA 99352
(509) 942-7431 | EnergyServices@ci.richland.wa.us

ELECTRIC HYBRID WATER HEATERS

REVISED 4/24



Ahorra energía. 
Ahorra dinero!

Programa de Descuentos 
Residenciales

•Bombas de calor de aire

•Bombas de calor sin conductos

CALEFACCIÓN Y REFRIGERACIÓN

VENTANAS/PUERTAS

MEJORAS
ELEGIBLES:
Las mejoras que no estan en esta lista se decidirán caso por caso a 
discreción de la empresa suministradora.

INSULACIÓN

El Programa de Eficiencia Energética 
Residencial incluye reembolsos para 
mejoras de eficiencia energética en hogares 
que reciben electricidad a través de 
Richland Energy Services.

TODO EL TRABAJO DEBE SER REALIZADO 
POR UN CONTRATISTA APROBADO PARA 
CALIFICAR PARA LOS REEMBOLSOS. LA 
CIUDAD DE RICHLAND NO FINANCIA 
PROYECTOS "HÁGALO USTED MISMO".

CONTÁCTENOS:
Servicios Energéticos de la Ciudad de Richland 

625 Swift Blvd MS-21 | Richland, WA 99352
(509) 942-7431 | EnergyServices@ci.richland.wa.us

CALENTADORES DE AGUA HÍBRIDOS ELÉCTRICOS

REVISADO 4/24

•Insulación de paredes•Insulación del techo
•Insulación del suelo  

•Mejora de ventanas existentes de un solo cristal,
de un solo cristal con contraventanas o de doble
cristal con marcos metálicos con clasificación NFRC
de < U.30 y < U.22
•Puertas de patio o francesas mejoradas con
clasificación NRFC de U.35 o inferior y U.30
•Puertas exteriores Energy Star (puerta Energy Star
precolgada que sustituye a la puerta existente sin
insulación)

1. Obtenga tantas ofertas como desee de
la lista de contratistas autorizados.
2. Elija al contratista o contratistas que
realizarán la medida o medidas
seleccionadas en su vivienda y programe los
plazos de instalación.
3. Una vez finalizados los trabajos, los
contratistas presentarán sus facturas con los
descuentos correspondientes a las rebajas y
le pedirán que firme los Contratos de
Participación del Cliente para cada medida.
4. Los contratistas presentarán las
solicitudes de reembolso con copias de sus
facturas y otros documentos requeridos a
Richland Energy Services.
5. La Ciudad de Richland reembolsará a
los contratistas los dólares de reembolso que
se le abonen en sus facturas.
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Residential Energy Efficiency Rebates 

Residential Energy Efficiency Program 
Effective September 1, 2023 

 
 

  
 

ENERGY EFFICIENCY MEASURES 
HEAT PUMPS & DUCTS BUILDING DESCRIPTION REBATE 

LEVEL 
Heat Pump  

Replacing Electric Forced Air Furnace 
S/F Existing $1,000 
Manufactured Existing $1,000 

Heat Pump w/Variable Speed 
Replacing Electric Forced Air Furnace 

S/F Existing $1,200 
Manufactured Existing $1,200 

Heat Pump w/Variable Speed 
Replacing non-VS Heat Pump or Zonal 

S/F Existing $200 
Manufactured Existing $200 

Ductless Heat Pump 
with Zonal Electric Heat 

S/F Existing $800 
Manufactured Existing or New $800 

Ductless Heat Pump 
with Electric Furnace 

S/F Existing $800 
Manufactured Existing or New $800 

ENERGY EFFICIENCY 
INSULATION 

DESCRIPTION REBATE LEVEL per square foot 

Starting 
 R- value 

Upgraded 
R-value 

Single 
Family 
$/sq. ft. 

**Multi-Family 
$/sq. ft. 
(must be  

pre-approved) 

Manufactured 
Home $/sq. ft. 
(eligible for rebate 

program only) 

Attic Insulation 

R0 to R7 R49 $2.00 sf - - 
R8 to R11 R49 $  .75 sf - - 

R12 to R19 R49 $  .30 sf - - 

R20 to R30 R49 $  .12 sf - - 
<R11 R49 - $1.35 sf - 
R12 to R19 R49 - $  .30 sf - 

Floor Insulation 

R0 to R11 R19 $  .75 sf - - 
R0 to R11 R25 $  .90 sf - - 

R0 to R11 R30 $  .90 - - 

<R11 R19 - $1.11 sf - 
<R11 R30 - $1.29 sf - 
R12 to R19 R30 - $  .21 sf - 
R0 to R7 R22 - - $.90 sf 
R8 to R11 R22 - - $.60 sf 

Wall Insulation R0 R11 $2.00 sf $2.00 - 
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Existing 
Window 

Descriptions 
Energy Efficiency Measures: 

Windows and Patio Door Replacements 

Rebate Level 
per square foot 

< U-.30 < U-.22 
 

Single Pane  
or 

Double Pane 
Metal Frame 

*Single Family (S/F) Efficiency Upgrade $6 / sf $8 / sf 

**Multi-Family (M/F) Efficiency Upgrade $12 / sf $16 / sf 

Manufactured Home Efficiency Upgrade $6 / sf $8 / sf 

 

Energy Efficiency Measures: 
Exterior Door Replacements 

Existing Door 
Description 

 
Rebate Level 

*Single & **Multi-Family Replacement Substandard Exterior $40 each 
 

Electric Heat Pump (Hybrid) Water Heater Installation Location Rebate Level 

Tier 3 Conditioned Space $800 

Tier 3 Unconditioned Space $800 

 
Electric Vehicle (EV)  Smart Charger Rebate Level 

Energy Star® Level 2 (240v) smart charger $300 

 
* Single Family–fewer than 4 dwelling units in the same structure (duplex, tri-plex, 4-plex, accessory & 

modular)  
* Multi-Family must get pre-approval for funding 

 



AUTHORIZED CONTRACTOR LIST 
City of Richland Conservation Programs 

EnergyServices@ci.richland.wa.us  
(509) 942-7431 

The City does not recommend one Contractor over another, endorse, or recommend any materials or products. Authorized 
Contractors have a City business license, state contractor’s license, a performance bond payable to the City, insurance, and a 
written agreement with the City. HVAC Contractors have at least one employee certified by the Refrigeration Service Engineer’s 
Society. Contractors interested in becoming a City Authorized Contractor should contact the Energy Services office. 
 

Updated 01.01.2024 

 

HVAC Phone 
Huminsky’s Heating & Cooling  509-302-7363 
Delta Heating & Cooling 509-943-1092 
Dayco Heating & Air Conditioning    509-586-9464 
Chinook Heating & Air, Inc.  509-736-1121 
Campbell & Co.  509-545-9848 
Bruce Inc.     509-734-0669 
Bob Rhodes Heating & Air Conditioning    509-783-3291 
Apollo Heating & Air Conditioning      509-586-1104 
Americool Heating & A/C   509-396-9193 
All Assured Electric    509-545-0103 
A-One Refrigeration & Heating    509-586-7613 
Total Quality Air LLC  509-205-1592 
Total Energy Management  509-946-4500 
Solstice Heating and Air 509-491-2060 
Jacobs & Rhodes Heating & Air 509-783-3121 

 

Hybrid Electric Water Heaters   

All Assured Electric 509-545-0103 
Apollo Heating & Air Conditioning 509-586-1104 
Campbell & Co. 509-545-9848 
Total Energy Management 509-946-4500 

 

Insulation  

Energy Pro Insulation, Inc. 509-873-4366 
Smith Insulation, Inc. 509-586-0408 
Intermountain West Insulation, Inc. 509-735-8411 

 

Windows and Doors  

Perfection Glass 509-586-1177 
Mark Vincent Construction 509-545-9694 
Intermountain West Insulation, Inc. 509-735-8411 
Glass Nook, Inc. 509-943-6746 
Air-Tight Remodeling 509-440-2917 
Silverbow Roofing, Inc.  509-586-1015 
Smith Insulation, Inc. 509-586-0408 
Tri-City Glass 509-586-0454 
Robert’s Construction 509-946-3364 

 

mailto:EnergyServices@ci.richland.wa.us
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